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Discontinuance intention of medical crowdfunding users on mobile
social media: based on the stressor-strain-outcome framework

ZHOU lJingyi', XU Liyang’, LIU Qihua’
(1. School of Tourism, Hainan Tropical Ocean University, Sanya 572022, China;2. School of Management, Henan University of

Chinese Medicine, Zhengzhou 450046, China; 3. International Business School, Hainan University, Haikou 570228, China)

Abstract: As more medical crowdfunding projects appear on mobile social media, a noteworthy phenomenon
appears. As time goes on, many potential supporters are no longer willing to support medical crowdfunding
projects. Based on the expanded stressor-strain-outcome framework, this study investigated the influence of
the forwarder characteristics, the characteristics of the forwarding behavior and the characteristics of the for-
warding text on the discontinuance intention of medical crowdfunding projects on mobile social media, and
explored the psychological mechanism. It is found that the stronger the relationship between the forwarders
and supporters, and the higher the visibility of the forwarders, the greater the social overload to potential sup-
porters, which leads to compassion fatigue and ultimately leads to user stopping donating. More frequent for-
wards, longer forwarding texts, or forwarding during busy work hours can lead to greater information over-
load for potential supporters, leading to compassion fatigue, and ultimately to user no longer donating. This
study provides management implications for initiators, forwarders and managers of medical crowdfunding.

Key words: medical crowdfunding; stressor-strain-outcome framework; discontinuance intentions; compas-

sion fatigue



